
CHESTER TENNIS CLUB INFECTIOUS DISEASE CONTROL PLAN 
 
Chester Tennis Club (CTC) will take proactive steps to protect the club due to the COVID19 
(coronavirus) outbreak. It is the goal of CTC to strive to operate effectively, ensure that all 
services are provided, and that employees and customers are safe within the building. CTC is 
committed to providing authoritative information about the nature and spread of COVID-19, 
including symptoms and signs to watch for, as well as required steps to be taken in the event of 
an illness or outbreak. Please note that the COVID-19 outbreak continues to be an emerging, 
rapidly evolving situation. Continued monitoring of federal and state guidelines and regulations 
will allow CTC to make adjustments and act accordingly. The guidelines include but are not 
limited to symptoms, testing, social distancing measures, exposure and isolation guidelines.  
 
CTC is beginning a three-phased approach to return to play for employees and customers. The 
phased approach is modeled on the guidance from the Center of Disease Control (CDC) and 
the United States Tennis Association (USTA). CTC will continue to monitor and evaluate the 
business operations in light of the health and safety of all players and pros, and then may move 
to Phase 2 and subsequently Phase 3.  
 
Preventing the spread of infection  
 
CTC will ensure a clean facility, including the regular cleaning throughout the day of objects and 
areas that are frequently used, such as bathrooms, lobby, door handles and counters. We ask 
all employees and customers to cooperate in taking steps to reduce the transmission of 
infectious disease in the club. The best strategy remains the most obvious to include frequent 
hand washing with warm, soapy water; covering your mouth and nose whenever you sneeze or 
cough; and discarding used tissues in wastebaskets. We will have alcohol-based hand 
sanitizers throughout the club and courts.  
 
Phase 1: The lobby area will be open for check-in and check-out only. All seating areas in the 
lobby/locker rooms and shower facilities will remain closed. All restrooms will be single use, 
multiple occupants will not be permitted. All pros and customers must wear masks or face 
coverings when entering and exiting the building, the courts and in the lobby area. We ask that 
face coverings be worn if spending an extended period of time in close proximity to other 
individuals. A maximum of 20 people will be allowed in the building at one time. To make this 
possible, we ask that players wait in their cars until just before their start time. When dropping 
off a child, send the child in just prior to their start time. If the parent needs to conduct business 
at the desk please wait 5 minutes before entering the facility. This should give the previous 
players time to exit the building. Viewing of the courts from the lobby area is prohibited at this 
time. Ball hoppers will be cleaned with disinfectant wipes before each new group of players 
enters on the courts. Each player will be assigned a hopper for the duration of play, we ask that 
you only touch your assigned hopper. No touching of balls by customers during clinics or 
lessons. The pros will be the only players in contact with the balls. Serving practice will not be 
conducted until further notice.  



 
Staying Home When Sick  
 
COVID-19 is a viral respiratory illness caused by a coronavirus that has not previously been 
found in people. Because this is a new virus, there are still things we do not know, such as how 
severe the illness can be, how well it is transmitted between people, and other features of the 
virus. Many times, with the best of intentions, employees and customers enter the club even 
though they feel ill. During an infectious disease outbreak, it is critical that everyone not enter 
while they are ill. Therefore, if anyone is experiencing the following symptoms of COVID-19, 
s/he should not enter. Currently, the CDC has identified the symptoms as a fever (100.4° F 
[38.0° C] or greater), cough, shortness of breath or difficulty breathing, sore throat, muscle pain, 
headache, chills, repeated shaking with chills, or new loss of taste and smell. Further, 
individuals who appear ill will be sent home in accordance with these health guidelines (Also, 
see Health Screening Process below).  
 
Currently, the CDC is recommending individuals who have symptoms of COVID-19 get tested. 
CTC employees and customers are strongly encouraged to seek testing and medical advice if 
experiencing COVID-19 related symptoms. If a lab test shows you have COVID-19, someone 
from the health department and/or a health care provider will give you more information about 
when it is safe to return. If the results of the test are negative, follow the direction given by your 
health care provider regarding return to work and recreation. If you do not get tested and have 
symptoms of COVID-19, stay home until all three of these things are true: 1) You feel better. 2) 
Your cough, shortness of breath, or other symptoms are better. 3) It has been 10 days since 
you first felt sick and you have had no fever for the last three days, without using medicine that 
lowers fevers. CTC strongly encourages you to talk to your health care provider for guidance. 
 
CTC will follow the CDC guidelines regarding the isolation period if diagnosed with COVID-19 
and return to work requirements for all employees. Further, CTC may require medical 
documentation authorizing the return to work.  
 
Health Screening Process 
 
The health and safety of everyone within the club is the priority. Therefore, CTC has decided to 
implement health screening procedures for the facility beginning in Phase I. All individuals 
entering the facility, including employees, will be subject to a symptom screening. The symptom 
screening will include response to questions relating to symptoms of COVID-19 and taking of 
temperature when necessary. If an individual does not successfully complete the screening, 
s/he will not be allowed in the facility. All employees and customers should regularly self-monitor 
for potential symptoms of COVID-19, including fever (100.4° F [38.0° C] or greater), cough, 
shortness of breath or difficulty breathing, sore throat, muscle pain, headache, chills, repeated 
shaking with chills, or new loss of taste and smell and not come to the club if they have 
symptoms. 
 



Reporting Requirements - Exposure to COVID-19 or Diagnosis of COVID-19  
 
If an employee or customer has been directly exposed to someone who has been diagnosed 
with COVID-19 or an employee or customer has been diagnosed with COVID-19, s/he is 
required to immediately inform the club prior to entering the facility. CTC expects and 
appreciates cooperation with this important step in keeping everyone safe. Confidentiality will be 
maintained in all instances.  
 
High Risk Individuals  
 
Certain individuals have been identified by the CDC to be at a higher risk for severe illness from 
COVID-19. The CDC currently defines, higher risk individuals as the following: people (a) 65 
years old and older, (b) with chronic lung disease or moderate to severe asthma, (c) who have 
serious heart conditions, (d) who are immunocompromised, (e) with severe obesity or diabetes, 
(f) with chronic kidney disease undergoing dialysis and (g) with liver disease. If you fall in any of 
the high risk categories, please refrain from returning to play.  
 


